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      Bulky item information
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        Delivery Information

        
Our team will strive to get all orders received by 11am processed the same day.  All orders received after this will be packed and dispatched the following business day.  Parcels can take anywhere between 3-10 working days to be delivered in the exception of Public Holidays and any unforeseen delays.

Please use the tracking link that we send to you for more information.

Delivery rates will be calculated at checkout based on the weight of your order.


What determines a bulky item? This is an item the exceeds a certain size/weight. Normally these are large items that are difficult to post.


Please note that some large items are unavailable to purchase online are only available in selected Toyworld Stores.  Please contact your local store to check availability.  Click here to find your local store.


Note:  There are no delivery charges for Click and Collect orders or for gift card purchases (when purchased alone) 
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